
Escalation  Process

Caterlink are proud to the be appointed 
caterer for 

The Learning Community Trust

For all questions regarding your school meals or hospitality 
requirements please speak with your onsite catering 

manager

Our Group Manager Sharon Gerrard is here to help with 
any feedback, concerns or questions regarding every 

aspect of the catering department.
sgerrard@caterlinkltd.co.uk

Tel: 07747 634 787

If you would like any further clarifications or would like to 
escalate any query please contact 

Melissa Hart
Operations Director

Mehart@caterlinkltd.co.uk
Or 

Kenton Locke 
Operations Director

klocke@caterlinkltd.co.uk

mailto:sgerrard@caterlinkltd.co.uk

